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How to run an effective 

Gift Aid scheme 
 

HMRC Charities has produced 
a óGift Aid Toolkitô on CD-ROM 
to help your charity or CASC 
(Community Amateur Sports 
Clubs) run an effective Gift Aid 
scheme. The toolkit offers a 
beginnerôs guide to the Gift Aid 
scheme and provides a step-by
-step guide to help you:  

¶ apply to HMRC to make Gift 

Aid repayment claims 

¶ understand the rules of the 

Gift Aid scheme 

¶ fill in the Gift Aid repayment 

forms 

¶ Understand what records 

you need to keep 
 
The toolkit also contains an 
interactive repayment claim 
form with a built in Gift Aid 
calculator to make the whole 
claim process simpler. It covers 
the whole customer journey 
from how to register for Gift Aid 
through to how to market Gift 
Aid with your donors and 

includes: 

¶ Letter templates 

¶ Model forms and 

declarations 

¶ Printable help sheets that 

tell you all the basics 

¶ Posters and leaflets for 

distribution to donors 
 
To order a free copy of the Gift 
Aid Toolkit or paper copies of 
R68 repayment claim forms 
simply send an email to HMRC.  
In your email please include: 

¶ the name of your charity or 

CASC 

¶ your repayment reference 

number - if you have one 

¶ Your name and address 

including post code 
 
Send an email request to 
HMRC Charities at 
charities@hmrc.gov.uk  You 
can expect to receive a copy 
of our Gift Aid Toolkit within 
ten days of sending your 
email.  You can also obtain a 
copy by telephoning 08453 
020203 

The Total Support Project is now ógetting underwayô and 
planning for the project is taking place. The first two elements 
of the project are to (a) map the 3

rd
 Sector in Devon in order 

to better understand itsô position, itsô support needs and any 
gaps and (b) to develop volunteer supporting contacts in 
local communities across Devon. 
 
Mapping the Sector  
The Community Council of Devon is taking the lead in this 
project that will look to develop a better ópictureô of the 3rd 
Sector in Devon. The project aims to use the Devon 
Consortium partners to make contact with organisations they 
support in order to develop a full understanding of what the 
sector is delivering, where it operates and how it is structured 
and managed. A second stage of this work will look at 
working in depth with organisations to better understand the 

training and support needs that our Sector has and the 
challenges that it faces so that future projects can be steered 
to meet these needs and challenges. 
 
If you receive a questionnaire from the Devon Consortium, 
we would urge you to complete it ï the more responses we 
have, the better our understanding will be. 
 
Community Contacts  
West Devon CVS, on behalf of DACVS, are leading on a 
project to engage ócommunity contactsô in rural parishes 
across Devon.  These volunteers will work within local 
communities to encourage voluntary activity and engagement 
and will work closely with local Volunteer Centres. The 
community contacts will be locally based and will be able to 
signpost the community to local support as well as 
opportunities. We hope to have 
developed this project across 30 
parishes during the lifetime of 

Total Support Project update  
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The Independent Safeguarding Authority and the new Vetting and Barring Scheme 

Established by the Safeguarding Vulnerable Groups 
Act 2006, the Vetting and Barring Scheme, which 
launches (in part) in October, heralds very 
significant changes in the way that people who 
work with vulnerable groups will be vetted.  
 
The new compulsory scheme will be overseen by a 
new body called the Independent Safeguarding 
Authority (ISA), and it will apply to both paid workers 
and volunteers and cover a much wider workforce than 
under the current statutory schemes.  
 
Under the new scheme:  
The ISA will administer two new barring lists (the 
Childrenôs Barred List and the Adultsô Barred List).  
From October 2009, these will replace the three 
current lists which are maintained by the DCSF and 
the Department of Health (the POCA list, POVA list 
and List 99). 
 
From October 2009, it will be a criminal offence for 
barred individuals to seek or undertake work in a 
ñregulated activityò with the group from which they are 
barred, and for employers to knowingly take them on.  
ñRegulated activitiesò are broadly activities which 
involve close contact with children or vulnerable adults, 
including any work in a school or care home.  
 
The scheme also creates a register which most people 
working with vulnerable groups will need to be on.  On 
applying to be registered, their suitability will be 
checked via the CRB.  Once on the register, the 
individual will be subject to repeat checks at intervals, 
and employers can be informed if they are removed 
from the register.  If deemed unsuitable to work with 
children or vulnerable adults, such persons will be put 
on one of the barred lists. 
 
Employers must check that a person who is going to 
work in a regulated or controlled activity (broadly 
support work in the further education and health 
sectors) is ISA-registered and, in many cases, must 
not recruit them if they are not.  This check can be 
done instantly on-line, or by a CRB check. 
 
Registrations with the ISA will be phased in over a 5-
year period from July 2010.  All new entrants to roles 
involving regulated activity with vulnerable groups and 
those switching regulated activity jobs within these 
sectors must register with the ISA between July and 
November 2010. If they have not registered by 
November 2010, it will be a criminal offence for them to 
undertake a regulated activity and a criminal offence 
for an employer to take them on.  Those who currently 
work with children or vulnerable adults but who are 
staying in their current role will not have to register until 
a later stage in the 5-year phasing in period.  The ISA 
will provide further details on this at a later stage. 

 
There is also a duty on employers in these sectors to 
refer relevant information to the ISA (broadly where 
there is concern that an individual has harmed or 
risked harm to a child or vulnerable adult) so that such 
individuals can be considered for inclusion on one or 
both of the barring lists.  This applies from October 
2009.   
 
What does this mean for you or your organisation?  
The Act introduces new duties and criminal offences 
for employers so it is vital to prepare for the impending 
changes.  You can do this by: 
¶ Reviewing (and, if necessary, updating) your 
organisationôs child and/or vulnerable adult 
protection policies in line with the new 
requirements, as well as any policies on 
recruiting ex-offenders.  This might involve 
developing procedures for identifying activities 
covered by the new scheme, and identifying 
when to make checks and referrals.   

¶ Nominating an individual to take responsibility for 
ensuring your organisation complies with the 
new legal requirements.   

¶ Working on plans to phase your existing 
workforce through the ISA-registration process 
over the 5-year period (after November 
2010).  Workers who have not been CRB 
checked should apply for ISA registration first, 
followed by workers with old CRB 
disclosures.  Registration with the ISA costs £64 
per individual and is free for volunteers.  If your 
organisation decides that it will pay for the 
registration, obviously you will need to budget for 
this. 

 

Note that the new scheme does not replace the 
existing CRB scheme; you may still need to carry out 
CRB checks on eligible workers.  You should also 
ensure, as with the current CRB system, that other risk 
assessments and safeguards (such as checking 
references) are in place ï being on the ISA register 
may not be enough of a safeguard on its own to recruit 
someone.   
 
For further information visit the ISAôs website 
www.isa -gov.org.uk .    
Dinah Tuck and Jean Tsang are solicitors at Bates 

Wells & Braithwaite. www.bateswells.co.uk  
 

West Devon CVS are holding their AGM on 22 
October 2009 at the Ockment Centre in 
Okehampton where Shivaji Shiva  from 

Michelmores will be talking about this topic.  
 

Please see Local News for more 
details.  

Source: Exe Change Sep/Oct 09  
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Help South Western Ambulance Service to 

help you 
 

Do you have views 
on how the South 

Westôs ambulance service is run? Have you got 
comments to make about your own experiences, or those 
of your family or friends, of using emergency, urgent care 
or patient transport services? 
 
South Western Ambulance Service NHS Trust (SWAST) 
is seeking your opinions on its plans to become an NHS 
Foundation Trust, and is holding public consultation 
events in Plymouth and Taunton: 
 

¶ 5 October 2009, 9:00am to 9:00pm, Guildhall, 
Plymouth City Council, Plymouth 

¶ 1 December 2009, 9:00am to 9:00pm, Albermale 
Centre, Albernale Road, Taunton 

 

You do not need to attend all day, there will be a rolling 
twohour programme.  During this time, it is your chance 
to engage in a full and frank debate about what it will 
mean for SWAST to become a Foundation Trust. Taking 
part in the consultation means you can have your say on 
SWASTôs proposed governance arrangements ï in other 
words, how they make sure that high performance and 
clinical quality standards continue to be met, patients and 
staff are kept safe, and best use is made of taxpayersô 
money. All your comments are welcome. 
 
As part of the NHS Foundation Trust application process, 
SWAST is also aiming to recruit 15,000 members who 
are representative of the communities they serve. This is 
a further opportunity for people to support SWASTôs life-
saving work and get involved with service development. 
For more information about NHS Foundation Trusts 
and membership, or the various ways to get involved 
in the public consultation, you can visit 
www.swast.nhs.uk/ft or contact Consultation 
Coordinator Lynne Paramor on 01392 261509 . 

Greater Dartmoor Local 

Enterprise Action Fund 

Investing in the future of 

Greater Dartmoor 

With £1.8 million to invest over the 
next three years, the Greater 
Dartmoor Local Enterprise Action 
Fund (LEAF) is set for boosting the 
local economy and improving the 
quality of life for those in and around 
Dartmoor. 
 
Greater Dartmoor LEAF has been set 
up to help rural communities in and 
around Dartmoor to diversify and 
strengthen their local economies and 
is now looking for projects to support. 
 
The £1.8 million has come from 
Europe via the Local Action fund of 
the Rural Development Programme 
for England. The money will be used 
to support projects which address 
economic under-performance, 
improve the provision of and access 
to services, and helping to create 
sustainable community and private 

businesses. 
 
Greater Dartmoor LEAF are now 
asking people to apply for funding 
support  and are looking at projects 
which fall into any (or all) of three 
distinct categories.  These categories 
are: 
 

¶ óCreating or growing a 
businessô-  
encouraging new ways to 
access markets and new ways 
to distribute products; 

¶ óCommunity supportô ï 
finding new ways to help local 
communities encourage 
business and improve facilities; 

¶ óNatural Environment and 
Cultural Heritageô ï  
linking the environment, cultural 
heritage and rich creative 
talents available in the area to 
create a demand for local 
services. 

 
With all potential projects needing to 
find a certain level of match funding,  
from either the private sector or other 

public funding ï this will boost the 
economy of the area by nearly £4 
mil l ion, Chairman of Greater 
Dartmoor LEAF, Trevor Smale said: 
óThis is an exciting opportunity for the 
Greater Dartmoor community to look 
to the future -  to build sustainable 
businesses as well as improve 
community facilities and services.  
We are looking forward to receiving 
project ideas but are also very 
conscious of our responsibility to 
ensure that this money is invested 
wisely and for the long term.  As such 
we will be looking at all submitted 
projects in great detail.ô 
 

Greater Dartmoor LEAF is being 

supported by Devon Renaissance, 

and anyone wanting more 

information about the projects it is 

looking to invest in, can contact 

Devon Renaissance on 01837 

658643 or visit the Greater 

Dartmoor LEAF website 

www.greaterdartmoorLEAF.org 

where a guidance document can 

be downloaded.  

New Courses in 

Moretonhampstead 
 

This Autumn the Learning centre is running lots of new 

and interesting courses. There is Organic Gardening for the 

budding gardener and a course on how to make compost! 

We have plenty of art based courses including Portrait 

Painting. There is a course on the popular book and film 

ñThe Secret.ò We are also running free beginners 

computing to help those who have no experience and want 

to get started. We have Spanish conversation ready for next 

yearôs holiday and Local History as well as ñWho do you 

think you are?ò for those interested in their roots. Get fit 

and try a relaxing yoga class or create your own Christmas 

cards on the computer. There is something for everyone so 

give us a call and we will send you a brochure. 
 

Call Katheryn Hope on 01647 440855 
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Published Quarterly by: 
 
Teignbridge Council for Voluntary 
Service, Forde House, Brunel Road, 
Newton Abbot TQ12 4XX 
Tel:  01626 203050 
Email:  office@teigncvs.org.uk 
Web:  www.teigncvs.org.uk 
 

The Flyer is a quarterly newsletter for 
voluntary and community groups 
operating in Teignbridge.  It is mailed 
out to CVS Members and Associate 
Members as well as being circulated 
to all Parish Councils, District 
Councillors and other key personnel 
in the statutory sector.  The Flyer is 
available as text file via post or 
email and can be downloaded from 
our web site as a PDF file. 
 
For details of how to receive a copy 
please contact the CVS. 
 
If you have an article to submit to The 
Flyer, please send it to the above 
address.  We reserve the right to 
edit articles for reasons of space and 
clarity. 
 
DISCLAIMER 
Whilst every care has been taken 
p roduc ing  t h is  news le t te r , 

Teignbridge CVS accepts no 
responsibility for any errors that may 
have occurred.  Mention of goods or 
services does not imply endorsement. 
 

Staff 
 

¶ Sue Wroe 

Chief Executive 

¶ Gill Gray 

Funding Advisor 

¶ Vacancy 

Volunteer Centre Co-ordinator 

¶ Lizzie Flood-Page 

Volunteer Centre Administrator 

¶ Carole Chesterton 

Office Manager 

¶ Katie Chaplin 

Development Worker 

¶ Jill Perry  

LINk Community Engagement 
Worker 

¶ Beverly Jones 

Devon Consortium Total Support 
Programme Manager 

FREE - One-to-One Business Advice Clinics for social enterprise 
  

An hour with a specialist business advisor is available for all social enterprises. 
  

We can advise on legal structures, financing, contracting, planning new products 
and services, and general business planning.  We may also be able to put you in 
touch with other specialist services.  If you are unable to make any of the 
dates please let us know and we will give you a call to make alternative 
arrangements. 
  

Appointments can be booked for one hour between 

10am and 4pm. 
 
 

2009 venues and dates  
 

Taunton 4 November 

 16 December 

 

Exeter 16 September 

 14 October 

 11 November 

 

Paignton 23 September 

 28 October 

 

Barnstaple 21 October 
 

If you, or anyone you are working with, would like to book a slot please get 

in touch with Marie on:  

01752 500888 ext 230 or email on marie.white@co -active.org.uk  

to agree a time that is convenient to you and get details of the venue . 

How Your Council Works ð A Handy Guide for Community Groups 
 
Do you need to work with you local council but are not sure where to start? Have 
you or your community group been unable to find a handy guide to how councils 
work? Well now just such a guide has been published. 
 
Urban Forum and NAVCA, together with the National Empowerment Partnership 
and IDeA, have published How Your Council Works: A Handy Guide for 
Community Groups .  The guide, produced in a handy pocket-size, give you the 
lowdown on the structures and workings of your council. It tells you which part of 
the council is responsible for the myriad of responsibilities that the council has. 
 
The guide, which was mentioned in the Community Empowerment White Paper, 
shows you how you can get involved effectively with the council and what your 
council is legally bound to do to properly engage with you. It also contains hot tips 
on what steps to take to improve your relationship with this important local player.  
Single, FREE copies are available to all voluntary and community sector groups.  
Go to http://www.urbanforum.org.uk/publications/how -your -council -works -%
96-a-handy -guide -for -community -groups  to download a free copy.  Email: 
info@urbanforum.org.uk   Phone: 020 7253 4816.  Fax: 020 7253 4817.  Write 

to 33 Corsham Street, London N1 6DR .  


