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Volunteer Centre news  

Katie Chaplin is still working for the CVS, at the other end of the office (!), as Development Worker. Her 
new role involves working with local communities and people to support locally focused projects, groups 
and ideas, bringing together groups facing similar issues or working in similar areas, and delivering a 
range of learning and development opportunities within the local voluntary and community sector. Her 
role also still involves working with existing volunteer involving organisations such as yourselves who 
need advice and support in managing volunteers within a good practice framework. Please continue to 
contact her if you need any support or information with regard to volunteer related policies, legal issues 
etc. Her direct line is 01626 215904 or email devworker@teigncvs.org.uk 
 
Linda Richards has joined as Volunteer and Development Support Worker.  Part of her role is to broker  
volunteering opportunities. That  means rapidly processing the applications of all new volunteers,  and 
keeping in good contact with all of you to match those volunteers to your needs for help.  She would 
love to hear from you with new volunteering opportunities and to introduce yourselves. She is on 01626 
215903 or  email devworker@teigncvs.org.uk 

Retaining volunteers: mileage expenses  
 

Volunteering England has noticed in recent months that many more people are using itôs 
Information Service to ask about mileage rates.  Volunteers use their cars either to travel to and 
from their voluntary work, or to transport  service users if the voluntary work is for a driving 
scheme.  Those of you who run projects or services will know that if you do reimburse volunteers 
at higher rates than those quoted by HMRC (HM Revenue and Customs) the volunteer needs to 
keep tax records. If a profit is made insurance cover could be affected or the volunteer may 
actually be entitled to the legal status of a óworkerô and associated employment rights. 
 
To help retain volunteers and to stay within a good practice framework it is necessary to  fully 
reimburse them for travel costs, particularly in financially challenging times for us all.  
Unfortunately the HMRC mileage rates have remained unchanged since 2002.  What is 
Volunteering England able to do then to help us with this?  Well  they have been in discussion with 
HMRC and have requested it: 
 
¶ To implement a more detailed review of the current rates following increased fuel and other 

costs 

¶ To consult fully on the implications for volunteer drivers as a particular group of drivers who 
use the rates 

¶ To update its guidance to show how insurance, tax, employment or other legal issues could 
be affected if drivers receive a payment which is higher than reimbursement of actual 
expenses incurred. 

 

The main action volunteer organisers can take then, to help ensure that volunteers donôt feel out 
of pocket and start to worry whether they can keep up their voluntary work, is to reassure them 
that changes will be taking place, and their concerns over expenses are being listened to at all 
levels. 
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Count Yourself In before 
they wave goodbye 

There is a fast-closing window of a 

couple of weeks to return any 

lingering questionnaires to the 

 Count-Me-In project.  

Ellie Ricketts tells us it is near 

target now for a total of volunteering 

hours that puts Devonôs community 

sector in pole position to pull in new 

funding. ñWe need just  a few 

moreé please!ò  

says Ellie.    

See: www.volunteerdevon.net  

Snowed under!  

Chilly times in Teignbridge recently.  
But all that means for those of us in 
the voluntary sector is doing our 
work wearing more warm layers!  In 
fact at the Volunteer Centre Iôve 
been warmed by the steady flow of 
cheerful and positive people 
contacting me and asking if they 
can volunteer.  So the only way 
that the Volunteer Centre has felt 
snowed under is with lots of lovely 
new volunteers.   
 
 
 
 

Teignbridge Volunteer 

Organisers Forum  
 

The next meeting of the forum will 
be on Thursday March 19th 10 amï 
12.30 pm at the Scout Building, 
Wolborough Street, Newton Abbot. 
Anyone who has responsibility for 
recruiting, supporting or managing 
volunteers is welcome. The forum 
is an informal group set up to 
provide support and networking 
opportunit ies for  volunteer 
organisers. Part of the morning is 
spent looking at a particular issue 
decided by the group; the focus this 
time is on recruitment and retention 
of volunteers and any ideas, 
success or failure stories from 
members of the group are invited. 
This sharing of f irst hand 
experience is often the most useful 
part of the meeting for people. 
There is also the opportunity to 
discuss any other pertinent issues 
around the table. 
 
If you would like any more 
information or you would like to 
attend please contact Katie Chaplin 
at the CVS on 01626 215904 or 
email devworker@teigncvs.org.uk 
before 12th March. 
 
Linda Richards  
Volunteer and Development 
Support Worker,  
Teignbridge Volunteer Centre  

June draws near!  
Volunteers Week , June 1 -7, is the national showcase for all 

that volunteers and their organisations achieve. Itõs a 

chance to get face to face with the general public, say 

what we do and how people can get involved.    

It is an opportunity to thank your volunteers personally and 

through local and national media.  As the week approaches 

we would like to hear about your plans to celebrate your 

volunteersõ work.  Volunteering England has information 

online to assist you with this.   

All the Devon volunteer centres will celebrate locally in their 

own style.   

In Teignbridge we will be taking the opportunity to raise 

awareness of the range of roles  for volunteers.   

Volunteers shun  

hot seat -  report  

The Citizenship Survey, as 
quoted by National Council 
for Voluntary Organisations 
in its forecasts for 2008-9, 
found that while many more 
people are volunteering,  
73% compared with 44% in 
2005, they are less 
attracted to some roles.  
Running events and being a 
committee member both fell 
in popularity. 
Katie Chaplin is very 
interested to hear from you 
about your training or 
development needs. 

Stop Press!  
The next Flyer will include 
details of available training in 
Teignbridge, South Hams 
and West Devon.  Also see 
C V S  we b s i t e s ,  a n d 
information in your e-
bulletins.  


