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Vo lunteer  r igh ts  l a id  on  the  

l i ne  

Topping out a year of challenges to working relationships 
between volunteers, employers and paid staff, a charter 
has been signed by the TUC and Volunteering England.   

Key points: 
 Volunteers should receive reasonable out of pocket 

expenses. 

 They should not displace paid staff or undercut pay 
and conditions. 

 All paid workers and volunteers should have access 
to training and development. 

 Volunteering is by choice, and people have the right 
to volunteer, or not to volunteer. 

 

Guidance on roles.  The TUC is publishing new guidance 
to accompany the Volunteers Charter. The guidance 
explains that while volunteers are not entitled to the same 
rights as an employee – such as the minimum wage, 
holiday and sickness pay – they should still receive some 
form of agreement from the organisation they are 
volunteering with.  
 
The guidance suggests a volunteer’s agreement should 
include information about the types of roles they will be 
doing and the support they can expect from the 
organisation.  
 
TUC General Secretary Brendan Barber said  “An 
increasing number of interns and volunteers have been 
taken on during the recession. With so many people 
concerned about their jobs, it’s vital that employers make a 
clear distinction between volunteers and paid staff.” 
 
The UK’s 22 million volunteers make a contribution to 
the economy and wider society estimated to be worth £23 
billion every year. 
But one long-serving volunteer tells Third Sector online  
“I for one, have found that as the recession bites, many 
charities can no longer afford to pay travelling expenses.  
So you have to give up helping others because you 
cannot afford the bus to get to them.  This is worse for 
your self esteem than never having started in the first 
place” 

‘It is about  

parity of esteem’ 

Chair of Volunteering England,  
Sukhvinder Kaur-Stubbs (screenshot 
above)  used You Tube to urge people to 
report their experiences of volunteering. 

Alongside the charter created with the TUC, 
VE  set up a volunteer rights enquiry on 
January 10.   

Sukhvinder says  “Volunteers do have 
certain rights and protection under current 
law.  However, the over-riding concern... 
was that volunteers did not demand equal 
employment rights but parity of esteem.  

“This is as much about being treated with 
dignity, respect and fairness, as it is about 
proper management and governance.” 
 
Volunteering England invite your input to 
the enquiry through a form, or social media.  
Start here:  www.volunteering.org.uk 
 

 

 

The smallest act of kindness is  
worth more than the grandest  
intention -  Oscar Wilde 
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NEWS FROM TEIGNBRIDGE CVS... 

 
Hello, my name is Anja Kroening-Maynard and I have recently taken on the role of Volunteering 
Support Worker at Teignbridge CVS Volunteer Centre.  My role is to give one to one advice and 
guidance to potential volunteers and to find the most appropriate volunteering opportunity for them, 
as well as promoting volunteering across the district.  I am looking forward to meeting my colleagues 
from across Devon to share ideas and good practice and maybe organise the occasional event 
together. 
 
I am committed to volunteering and have experience as a volunteer myself and working with 
volunteers of different ages and abilities in various capacities since 1986.  We all know that 
volunteering offers huge benefits: it allows people to gain experiences and develop skills, meet 
people, put something back into the community and it also has a positive impact on health. It can also 
help people to get back into employment as both policy trends and statistics show. 
 
A survey carried out this summer by the job site reed.co.uk in conjunction with TimeBank of over 500 
recruiters and over 3,000 jobseekers across the UK shows that:  
 

 Employers see volunteering as a way of spring boarding people into a career, with 84% of 
those responsible for hiring agreeing that volunteering is a way to help people find work. 

 Jobseekers increasingly understand the value of volunteering too. Out of 3,000 jobseekers 
surveyed, 20% said volunteering helped their communications skills, 19% said their team 
working abilities were improved and 10% said their time management had improved. 

 With graduates fighting to make their CVs competitive, the new research shows that 
voluntary work could be the added extra to make a CV stand out from the crowd. When 
recruiting, 80% of employers value volunteering on a CV, 66% rate hobbies and 54% rate 
travel as important extra curricular activities. 

 
Other interesting statistics from the TimeBank research include: 

 65% of young people surveyed choose to volunteer in order to develop their skills, a more 
popular reason to volunteer than because it makes them feel good (48%), because it is fun 
(41%) or to make new friends (46%). Confidence building is another main concern of theirs 
with a third of this generation choosing to volunteer to gain more confidence. 

 Older people value making new friends as one of the most important reasons why they 
volunteer. Over half of all respondents (52%) over the age of 60 rated making new friends as 
the reason why they choose to volunteer. Unlike the younger generation, confidence building 
and developing new skills come bottom of the list of reasons why they choose to volunteer. 

 
In addition ICM Research from July 2004 shows that nearly half of all volunteers (47%) say 
volunteering has improved their physical health and fitness.  And best of all, 25% of people who 
volunteer more than five times a year say volunteering has helped them lose weight - how about this 
as a new way to promote volunteering to get rid of all those extra Christmas pounds… 
 
All statistical data in this article is taken from: http://www.timebank.org.uk/mediacentre/
press_release_details.php?id=184  and http://www.timebank.org.uk/mediacentre/research.php. 
For more research findings in regard to volunteering have a look at http://www.ivr.org.uk/. 
 
Anja Kroening-Maynard 
01626 215903 
Email: volunteercentre@teigncvs.org.uk 


